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1. Introduction


<The purpose of this document is to present non-functional requirements, solution usage patterns and required interfaces. The document serves as the basis for engaging stakeholders and software developers in the project.  This document aligns with the Solution Vision Document>
1.1. REFERENCE DOCUMENTS
The following documents were referenced in the preparation of this document:
	Document Name
	Version #
	Date

	
	
	

	
	
	


1.2. TERMS
The following terms are used in this document and are presented here to clarify business and technical terminology. The full list of terms can be found in the Solution Glossary, located at: {path}.
	Term
	Description

	
	

	
	


2. NON-FUNCTIONAL requirements
2.1. AVAILABILITY
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


2.2. PERFORMANCE
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


2.3. RECOVERY
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


2.4. SECURITY
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


2.5. CONNECTIVITY/INTEGRATION
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


2.6. SCALABILITY
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


2.7. SUPPORT
	Req Id 
	Description
	Ref to BR#

	
	
	

	
	
	


3. SOLUTION USAGE 
3.1. USERS
	Group Id
	User Role
	Location
	Number of

concurrent 

sessions
	Duration of use, 

working hours
	Target response,

sec
	Max response,

sec

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Tip: Group users by business process
3.2. INTERFACES
	Id
	Direction
	Component
	Type
	Data Type
	Dependant on

	
	
	<name>
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Tip: For file/data interfaces include samples outlining data structure and data format.

Note:

Direction: Bi-directional, Inbound, Outbound

Type: In-house, External
3.3. USAGE PATTERNs
	User Group Id
	08:00
	09:00
	10:00
	11:00
	12:00
	13:00
	14:00
	15:00
	16:00
	17:00
	18:00

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Tip: Change the time scale as required

Color coding tip: use red color for a mission-critical time, blue for normal load during working hours and green for the remaining hours. 

3.4. SOLUTION MAINTENANCE PATTERN
	Component 
	Maintenance Type
	Duration, hrs
	Start Time, End Time
	Frequency
	Notice in advance, days

	<name>
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


3.5. SOLUTION OUTAGE IMPACT
	Component 
	Duration of outage, hrs
	Impacted User Group
	Impact Estimation, $$
	Cost per/hour
	Acceptable duration of outage, hrs

	<name>
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


4. SOLUTION DOCUMENTATION
	Component 
	User Group
	Required Documentation

	<name>
	<name>
	

	
	
	

	
	
	

	
	
	


5. assumptions & CONSTRAINTS


5.1 Assumptions 
	Assumption  Id
	Description
	C/R

	
	
	

	
	
	

	
	
	

	
	
	


Note: 

· C – Confirmed

· R - Rejected

5.2 CONSTRAINTS 
	Constraint  Id
	Description
	C/R

	
	
	

	
	
	

	
	
	

	
	
	


Note: 

· C – Confirmed

· R - Rejected
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